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BUSINESS TRAVEL

Glamorous Locations, Great Food, Luxurious Accomodations, Exciting Entertainment
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Market update
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Canada: Positive arrivals momentum globally

Arrivals: Jul 10 = Jun ’11 vs. Jul *11 = Jun "12

bd

*2010 vs. 2011 All other countries

Source: Statistics Canada
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Canada: Strong receipts growth from overseas

Receipts: Jul 10 = Jun 11 vs. Jul 11 = Jun "12

All other countries

Source: Statistics Canada
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* Despite Canada’s potential, tourism is one of the fastest-dropping sectors in the Canadian

economy
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What’s Holding Canada Back? The Experts’ Take...

Canadian Business Magazine, August 2012

* #11. Insufficient Tourism Marketing (_:Jl\N.'l\le‘N ’BUSWESS

"...while other nations are aggressively
promoting themselves, Ottawa chose to 20 THINGS
slash the tourism commission’s budget HOLDING

r

CANADA

* # 13.Pricey Plane Seats BACK

“Time for Ottawa to stop viewing airlines
as revenue sources and see them as tools
for economic growth.”
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Domestic Traveller
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* Canadians love to travel abroad, but
we are not attracting enough foreign
visitors to compensate

» Travel deficit is exploding: Canada’s
travel deficit, almost $16 billion at the
end of 2011, has increased six-fold in
just the past decade.
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Canada's International Travel Deficit

s Tiade Balance
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$15.9 billion

deficit

Source: Statistics Canada
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* Canada’s international travel balance:-$15.9B or 1/3 of our total trade deficit

Canada’s Trade Balance:-$48.3 B

Travel balance:

All Other Categories -$15.9 Billion
(Includes Goods, Transportation, 32.9% of overall total
Commercial Services, Government
Services, Investments and transfers):

-32.4 Billion
67.1% of overall total
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Emerging markets fuel Canada’s arrivals growth

Canadian arrivals from key international markets
July 2010 — June 2011 vs. July 2011 — June 2012
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Source: Canadian Tourism Commission— Tourism Snapshot
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Air Canada Narita-Calgary Nonstop Flight Inaugural Ceremony
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bout the CIC

We inspire the world to explore Canada, focusing on the extraordinary experiences this country has to offer.
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2011 Global Tourism Marketing Budgets

Growth in arrivals from
key markets 2011/96

» All of Canada’s major competitors are
making greater investments in tourism
marketing.

Ireland

Australia

* However, by cutting the CTC's budget
Canada is moving in the opposite
direction.

Switzerland
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Runs that run. And run. (And run.)

As a world-class leader in tourism research and intelligence, we let the facts and figures do the talking.
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